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Customer Notification (March 14, 2022) 

 

Dear Valued Customer, 

As a result of continued global macroeconomic challenges, Lumileds continues to be faced with 
significant cost increases. These increases include raw materials, components, energy, transportation, 
and a myriad of inputs beyond our control. Lumileds can no longer absorb the increases. Therefore, 
effective April 18, 2022, we will implement a price increase on select products. Details of the specific 
increases by product family will follow in a separate communication.  

New pricing will be applied to all orders placed on or after April 18, 2022. Further, orders (for products 
subject to price increase) received after this notice but before April 18, 2022, will be considered Non-
Cancellable and Non-Returnable.  

We value you as a customer. We look forward to continuing to serve you with innovative lighting 
solutions, world-class quality, and outstanding service. Thank you for your continued business and 
partnership. 

Best regards, 

Brian Wilcox 
Vice President of Global Sales 
LED Solutions Business Unit 


