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Letter of Authorization

Dear Customer,

Digi-Key Corporation (Digi-Key) is authorized as a non-exclusive distributor / product reseller
of Syncont Inc.

As a full-line authorized distributor / reseller, they receive factory direct prices and are
authorized to extend all aspects of the Syncont Inc. warranty.

Digi-Key is fully trained to demonstrate and support the products listed above and will be your
liaison for communications to SyncontInc. during and after the warranty period on all products
you purchase through them.

Throughout our relationship each company’s performance has been extraordinary. They will
continue to be a Syncont Inc. distributor / product reseller from now until otherwise informed
by SyncontInc.
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